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1. Introduction

This document is based on a series of 6-monthly ‘Public Sector Online’ roundtable events that E-consultancy runs. Full details on these roundtables and attendees are at http://www.e-consultancy.com/about/roundtables.asp
At E-consultancy roundtables, leading experts and practitioners in the topic debate the issues, trends and resources most relevant to them. The contents of this document come straight from those closest to the topic.

Attendees at recent “Public Sector Online” roundtables who have contributed to this document include: 
Department of Health, HM Customs & Excise, Department for Education & Skills, Department of Trade & Industry, Ordnance Survey, Transport for London, COI, Surrey County Council, British Chambers of Commerce, The Stationery Office, Land Registry.
This document, along with roundtable output for numerous other topics and sectors, is available via the web site at http://www.e-consultancy.com/. Access to this content and other premium content is for subscribers only. If you have any questions on this document please e-mail info@e-consultancy.com
or call +44 (0)20 7071 8612.

4. Recommended Resources
Where should you go to find out more about the public sector online? Try the following:
4.1 Guidelines & Documents for working with / in the Public Sector Online:

A great guide from OGC helping government personnel weigh up e-gov options. Also good insight for suppliers to get an understanding of best practice for internal government teams when initiating the process of upgrading systems for the web.

http://www.ogc.gov.uk/sdtkdev/new_content/HMT%20Guidelines%20Version%201.4.pdf
A good overview of what's possible and what's happening with the Government Gateway:

Connecting to the Government gateway - end user applications 

http://www.ncc.co.uk/events/pdfs/GG_StephenChandler.pdf
 

Suppliers Guide to trading electronically with the public sector

http://212.22.96.179/public/documents/SuppliersGuide.pdf
Guidelines for government websites, from the Cabinet Office
http://www.e-envoy.gov.uk/Resources/WebGuidelines/fs/en
RNIB information on digital access campaigns
www.rnib.org.uk/digital/
Guidelines on form design/issues for data capture:

Difficult Forms: How Government Agencies Interact With Citizens

http://www.governmentontheweb.co.uk/downloads/difficult_forms/Difficult_Forms.pdf
eGIF version 6.0 - draft consultation document

http://www.govtalk.gov.uk/documents/e-GIFv6-PC-draft-2004-02-05.pdf
 

eGIF vs 5.0 framework

http://www.govtalk.gov.uk/documents/e-gif_v5_part1_2003-04-25.pdf
 

eGIF vs 5.0 technical specifications

http://www.govtalk.gov.uk/schemasstandards/egif_document.asp?docnum=828
Lewisham Borough Council Metadata Schema for CMS and Sharepoint Portal Server

http://www.govtalk.gov.uk/documents/lewisham%20metadata.pdf
 

Impact of Web Broswer Usage Patterns on e-GIF Information Access Specifications

http://www.govtalk.gov.uk/documents/impact_of_web_browser_usage_patterns.pdf
4.2 Case Studies

 

Requires registration but a good resource - 'case studies' are a little weak and are serialised, but it is “from the horse’s mouth”

http://www.publicsectorforums.co.uk/page.cfm?pageID=91&language=eng
http://www.publicsectorforums.co.uk/Nimoi/sites/CMForum/resources/kudosWestminster.doc
 

Good, recent, in depth:

Transforming the performance of HM Customs and Excise through Electronic Service Delivery

http://www.governmentontheweb.co.uk/downloads/papers/02031267_academic_report.pdf
Case studies on how Ordnance Survey Geographic data has been used by government

http://www.ordnancesurvey.co.uk/oswebsite/business/sectors/government/local/
Content Management Case studies from BoxUK:

http://www.boxuk.com/server/show/nav.001003003
Case study from i-documentsystems on developing an online planning system for Camden

Borough Council 

http://www.i-documentsystems.com/idox/downloads/casestudies/case_camden.pdf
4.3 Useful articles, tips, white papers, studies
Executive Briefing: Overview of UK e-gov sector 2003

http://www.idea.gov.uk/publications/eg0024_brief.pdf
Practical tips for a successful public sector web site

http://www.headstar.com/egb/tips.html
 

A study on the difference in attitudes/approach between countries:

E-Government and Policy Innovation in Seven Liberal Democracies 

http://www.governmentontheweb.co.uk/downloads/papers/PSA_2003.pdf
 

Leaders and Followers: E-Government,Policy Innovation and Policy Transfer in the European Union

http://www.governmentontheweb.co.uk/downloads/papers/Leaders_Followers.pdf
 

Useful short article from BoxUK:

E-Government Compliance. e-GIF, e-GMF, GCL and XML - What does it all mean?
http://www.boxuk.com/server/show/ConWebDoc.183/cms/xml
4.4 Worthwhile forums, newsletters, blogs…

Forums at http://www.publicsectorforums.co.uk
Newsletter from eGov Monitor - http://www.egovmonitor.com/ 

Alan Mather’s Blog, Head of the e-Delivery team at the Office of the e-Envoy http://www.diverdiver.com/egovblog.html
e-Government Bulletin at http://www.headstar.com/egb
Kable – www.kablenet.com (especially Government Computing Weekly column)
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